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Three Questions:

1. What did we set out to do? – Bruce Christiansen, Ph.D

2. What did we do? – Maureen Hill, M.S., M.P.H.

3. What does it all mean? – Dr. Stephany Pruitt
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I. What did we set out to do?

Bruce Christiansen, Ph.D.
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The Zip Code Project:
It Takes a Community to Help a Smoker

• Three year community based project funded by the University of Wisconsin
School of Medicine and Public Health, Wisconsin Partnership Fund

• Partners:

* The Salvation army of Wisconsin and Upper Michigan (Maureen

Hill)

* Vincent Family Resource Center (Vincent DePaul Society) (Stephany

Pruitt)

* UW-Center for Tobacco Research and Intervention (Bruce Christiansen)

* State Tobacco Prevention and Control Program (Marva Brooks)
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Milwaukee Beverly Hills
53212 90210
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Project Objectives

1. Increase use of evidence-based tobacco dependence treatment by
residents of the 53212 ZIP code.

2. Build sustainable resources within the community to continue the
fight after the project ends.

3. Disseminate results and lessons learned to a wide audience.
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Guidance provided by an Advisory Group consisting of
community members and stakeholders
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Overall Strategy

• Phase 1 (year 1) – Build awareness of the need to quit and de-normalize
smoking

• Phase 2 (Year 2 and 3) – Direct outreach and support to smokers
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Evaluation Strategy

• Pre-Post household survey in the target and comparison ZIP
codes (53212 and 53208)

• Process measures (number of community presentations made,
number of quit kits disseminated, etc.)

• Measuring ZIP code specific calls to the Wisconsin Tobacco Quit
Line
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Pre-survey Results

Are there beliefs that could be barriers to making quit

attempts that use evidence-based methods?
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Pre-survey Results

 Households randomly selected from ZIP codes 53212
and 53208

 Surveys administered by trained community residents

 Almost all surveys collected between 9:00 AM and 3:00
PM, Monday – Friday

 At least two attempts were made at each address
before that address was retired
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Pre-survey Results

 78% of those eligible took the survey

 Average age was 41.3

 50.5% female

 79.4% African American

 35% had no health insurance; 48% were on Medicaid

 Smoking prevalence – 42.1%

 Average age of smoking onset - 17.3

 Average daily cigarettes -12.6

 84.4% smoked menthol cigarettes more than half the time

 38% have never tried to quit
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Pre-survey Results
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Smoking is both normative and acceptable under some conditions
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Smoking is both normative and acceptable under some conditions

The average percent of neighbors that are perceived to be
smokers: 73%
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Smoking is both normative and acceptable under some
conditions

Statement Agree Disagree Don’t Know/Not Sure

It is OK for people to smoke a
little or some of the time

64.7% 29.6% 5.6%

It is OK for people to smoke if
they don’t do it around children

68% 30.1% 2.0%

It is OK for people to smoke as
long as they do it outside

66.1% 30.1% 3.8%
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Will power is sufficient for quitting
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Will power is sufficient for quitting

• 85% agreed “Quitting is just a matter of will power”

• In response to an open ended question about the best
way to quit, the modal answer (63%) was quitting cold
turkey on one’s own, using will power.
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Evidence based methods of quitting are not more
effective than others
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Evidence based methods of quitting are not more
effective than others
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Quitting medicines are ineffective, dangerous, addicting
and/or too expensive
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Quitting medicines are ineffective, dangerous, addicting
and/or too expensive

• 48.5% agreed “Medications to help you stop smoking can
be more dangerous than continued smoking”

• An additional 23.8% didn’t know or weren’t sure
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Treatments for quitting are not available, hard to access
and/or too expensive
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Treatments for quitting are not available, hard to access
and/or too expensive

56% had never heard of the Wisconsin

Tobacco Quit Line
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II. What did we do?

Maureen Hill, M.S., M.P.H.
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Phase I:

Build awareness of the need to quit

and de-normalize smoking
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Phase 1: Building awareness of the need to quit

•Bill boards

•Bus shelters

•Posters in stores and community organizations

•Flyers for people to take
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Phase 1: De-normalizing smoking
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Phase II:

Direct outreach and support to smokers
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Phase 2, approach #1

• Recruit and train “tobacco coaches” for direct outreach into the community

• Based on successful, but small, project elsewhere in Wisconsin

• “Modest” stipend for explaining brochure ($3.00) and to provide quitting
information, support while quitting and triage to quitting resources ($35.00)

• Recruitment of “tobacco coaches” through community resources
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Phase 2, approach #1

What went wrong?
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Phase 2, approach #2
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Community Tobacco Briefings
• 30-40 minute presentations to community organizations

Ombudsmen Center * Alma Center

• 30-40 minute presentations to community organizations

• Purpose:

* build awareness of tobacco burden by those living in poverty

* present population barriers to evidence based treatment ( survey
results and

tobacco company targeting)

* ask for help:

- brief tobacco presentations to
clients/customers/parishioners/employees

- distribute/post materials

- become/recruit tobacco free advocates

• Examples

* Mt. Zion Baptist Church *Heart Love * WIC program

* YWCA * Harambee Ombudsmen Center * Alma Center
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Brief Tobacco Presentation
• 10-15 minutes

• Delivered in the community setting

• Purpose: motivate a quit attempt and provide rational for using evidence-based treatment

• Message tailored by advisory group (see handout)

* graphic smoker’s lung

* “quit aids” rather than “medicines”

* “build up your will power like a muscle” rather than “it takes more than will

power”

• Desired outcome:

* distribute brochure to all attendees

* distribute ‘quit kits’ to all those who intend to quit in the next 6 months

* sign up for on-on–one support (Tobacco Free Advocate) all those ready to make a quit attempt

• Examples:

* All Peoples Lutheran Church Meal Program

* Mt. Zion Baptist Church Food Pantry

* META House
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Brief Tobacco Presentation
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Brief Tobacco Presentation
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Tobacco Free Advocate

• Recruited and trained to give Brief Tobacco Presentation and/or one-on-
one support

• Message provided to them in text, outline, power point and flip chart
• One-on-one Support

* develop quit plan
* triage to treatment including St. Vincent's Freedom from Smoking

class and the Wisconsin Tobacco Quit Line (program is fax-to-quit
site)

* follow-up, especially on quit date
• Stipend

* $20.00 for Brief Tobacco Presentation
* $10.00 for one-on-one support



The Zip Code Project: It takes a community to help a smoker

Tobacco Free Advocate
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Phase 2, approach #2
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III. What does it all mean?

Dr. Stephany Pruitt
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Lessons Learned

A Zip Code is not just one community: Harambee vs River West
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Lessons Learned

Guidance from the community is essentialGuidance from the community is essential

•Can a poster show a child telling a father not to
smoke?

• “Quit aids” vs. “medicine” including the amount of text
devoted to medicines
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Lessons Learned

Know the cultureKnow the culture
* Access through the faith community

•Unorthodox Faith but messages imbedded in culture

* Distrust of ‘outsiders’
•Difficulty in accepting counseling/lack of working support systems

* Poverty and it’s stressors dictate the choice
of coping mechanism
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Lessons Learned

Know the belief system – understand, accept and build

upon belief in willpower

Will-Power rooted in Foundational Cultural/Religious Beliefs

 Failure of character-You can quit when you get ready too

 Change your ways-Just don’t buy the cigarettes

 Will-Power- “If you don’t go get the cigarettes they won’t come
get you.”

This negates the addictive nature of tobacco and the millions of
dollars spent to market to minorities and youth.
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Lessons Learned

Know the physical environment : safety of surveyors in the community.
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Lessons Learned

Know people’s assets and limitations

•Failed phase II, model 1

•Sense of community and support to each other

•Limited external resources to apply to stress
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Lessons Learned

tobacco prevention and treatment as a benefit to the

 Consider sustainability in all decisions

 Build sustainable community resources to address

tobacco prevention and treatment as a benefit to the

community

 Consider community outreach education and coalition
building to empower residents to advocate for themselves

 Side project at VFRC to involve program participants
in tobacco issue awareness
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Questions?


