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 Transportation Services App 

Why use the app? 

• Easily schedule rides to your Medi-Cal-covered services  

• See live trip status updates 

• See where your driver is 

Book rides to your Medi-Cal-covered services from your phone! 

What is it? 
Partnership HealthPlan of California’s transportation app makes it easy for members to 
schedule rides to Medi-Cal-covered services quickly and securely — right from your iPhone or 
Android device. 

Need help? 
Contact us at (866) 828-2303, Monday – Friday, 7 a.m. – 7 p.m. Your ride is just a tap away! 

 

 

 

How to get started 

• Call Partnership’s Transportation Department at 
(866) 828-2303 and ask to enroll in the transportation 
services app. A transportation representative will then help 
you enroll. 

• Download the app from your device’s app store. 

• Create your account. 

• Start requesting rides to upcoming appointments and 
services. 


